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DISCLAIMER  
 
The report has been prepared by Environmental Compliance Consultancy Pty Ltd (ECC) (Reg. 
No. 2022/0593) on behalf of the Proponent. Authored by ECC employees with no material 
interest in the report's outcome, ECC maintains independence from the Proponent and has 
no financial interest in the Project apart from fair remuneration for professional fees. 
Payment of fees is not contingent on the report's results or any government decision. ECC 
members or employees are not, and do not intend to be, employed by the Proponent, nor do 
they hold any shareholding in the Project. Personal views expressed by the writer may not 
reflect ECC or its client's views. The environmental report's information is based on the best 
available data and professional judgment at the time of writing. However, please note that 
environmental conditions can change rapidly, and the information's accuracy, completeness, 
or currency cannot be guaranteed. 
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ABBREVIATIONS  
Abbreviation Description 
BTS base transceiver station 
EAP  environmental assessment practitioner  
ECC Environmental Compliance Consultancy (Pty) Ltd 
EMA  Environmental Management Act No.7 of 2007 
ESIA environmental and social impact assessment  
I&APs interested and affected parties 
Ltd. limited 
m2 square metre 
MEFT Ministry of Environment, Forestry and Tourism 
MICT Ministry of Information, Communication and Technology 
Paratus Paratus Telecommunications (Pty) Ltd 
Pty proprietary  

RoD record of decision 
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1 PUBLIC ENGAGEMENT AND COMMENTS FROM I&APS 

1.1 INTRODUCTION 

Environmental Compliance Consultancy (Pty) Ltd (ECC) has been engaged by Paratus 
Telecommunications (Pty) Ltd (hereto referred to as Paratus or the Proponent) to conduct an 
environmental and social impact assessment (ESIA) in accordance with the Environmental 
Management Act, No. 7 of 2007 and its Regulations of 2012, for which an application for an 
environmental clearance certificate has been submitted for the proposed construction and 
operation of the base transceiver station (BTS) tower and associated infrastructure on Erf 398, 
Outjo East, Kunene Region, Namibia.  
 
This document outlines the outcomes of the public engagement phase and provides records of 
engagements held with identified key stakeholders and interested and affected parties (I&APs). 
This report also provides a summary of the comments raised during the public engagement phase 
and the environmental assessment practitioner’s (EAP) responses. This report will be submitted 
to the competent authority (i.e. Ministry of Information, Communication and Technology (MICT) 
and the Ministry of Environment, Forestry and Tourism (MEFT)) as an appendix to the Project’s 
environmental scoping with impact assessment report for their review towards issuing a record 
of decision on the Project. 

1.2 PUBLIC CONSULTATION 

Public consultation is a compulsory and critical element of the ESIA process as it provides a 
platform to engage the I&APs and enhance the scope of the impact assessment. In accordance 
with section 21 of the Environmental Management Act No.7 of 2007 (EMA), the stakeholders and 
I&APs were engaged through various channels, which are outlined in the following sections.  

1.2.1 NEWSPAPER ADVERTISEMENTS 

Public consultation and I&APs registration for the Project commenced on 17 December 2024 upon 
publication of the first newspaper advert. The second newspaper advert was published on 23 
December 2024. These advertisements were placed across three national newspapers (The 
Republikein, Namibian Sun and Allgemeine Zeitung). The purpose of these advertisements were 
to initiate the public engagement process by informing the public and I&APs to register with the 
Project and an invitation to the public meeting. The records of the newspaper advertisements are 
provided in Appendix A.  

1.2.2 SITE NOTICE 

In addition to the newspaper advertisements, a site notice was erected on site to inform the public 
about the Project (Appendix B).   
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1.2.3 PUBLIC MEETING 

The identified stakeholders were engaged through formal letters and were invited to attend the 
public meeting (see the stakeholder letter provided in Appendix C). The public meeting was 
scheduled for 14 January 2025 at the Outjo Community Hall. However, despite the EAP’s effort in 
organising to engage the public members, no public member attended, despite having been 
properly invited. This lack of participation was noted, and as result, alternative engagement 
methods were considered. Subsequently, the EAP practitioner (Mr Samuel Shinyemba) conducted 
door-to- door engagements with the residents in the vicinity of Erf 398 (identified as the directly 
affected parties). The (MICT) has formally requested, in its capacity as the competent authority, to 
be provided with the full ESIA report, along with all appendices, for their review and consideration. 
The letter received from the MICT is provided Appendix C and the list of the residents who were 
engaged are provided in Appendix D.   

1.3 KEY FEEDBACK ON ISSUES OF CONCERN – RESIDENTS ENGAGEMENT 

The comments and concerns received from the residents who were engaged presented useful 
and valuable input in setting out the scope of the environmental and social impact assessment 
process. From an overall review of the recorded statements, the key common themes of concern 
that were raised can be summarised in the following categories: 

1.3.1 EMPLOYMENT OF RESIDENTS 

Majority of the residents raised concerns whether the Proponent would consider employing some 
of the unemployed locals. The EAP clarified that it is unlikely that such opportunities will be 
available as the scope of work requires specialised skills. Contractors and subcontractors will be 
hired for these activities and will likely have their own employees. This may also include employees 
that will be required for unskilled or semi-skilled tasks, such as concrete mixing.  

1.3.2 RISK OF PUBLIC EXPOSURE TO NON-IONISING RADIATION  

The residents raised questions on the potential risk of the public being exposed to radiation 
emitted by the telecommunication tower. The EAP addressed these concerns by assuring the 
residents that this aspect will be thoroughly evaluated. The evaluation will include an assessment 
of buffer zones, which specify the minimum distance that telecommunication towers must be 
located from public areas to minimise the potential risk of radiation exposure.  
  

1.3.3  LOSS OF RECREATIONAL SPACE (FOOTBALL FIELD)  

The residents highlighted that a portion of the Project site has been transformed into a football 
field and that public access to the sport field will be limited as the Project progresses. In response, 
the EAP clarified that the Project footprint is relatively small (approximately 100 m2) and therefore, 
a significant portion of the Erf, which overall is approximately 9 140 m2, is expected to remain 
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undisturbed. Additionally, this social impact will be thoroughly evaluated in the impact 
assessment.  

1.3.4 PUBLIC REVIEW PERIOD 

The draft scoping with impact assessment was issued to all registered I&APs for their review and 
commentary from 12 February 2025 to 19 February 2025 (seven days review period). No 
comments were received from the I&APs. 
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2 DETAILED COMMENTS AND RESPONSES 
ECC acknowledges that constructive feedback from I&APs contribute to a more comprehensive 
ESIA. The consultation process ensures that the Project is better understood by I&APs. 
Additionally, I&AP feedback enhances the scope of the assessment, as it may highlight impacts 
that were not fully considered or included during the screening phase.  
 
The I&APs comments are summarised in Table 1. 
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Table 1 – Response to comments raised during the door-to-door engagements with the Outjo residents 

Stakeholder Details Question/Comment Response/Clarification 

Stanley Kaizani 
 

Resident of Herero Location 

Paratus must consider market pricing 
because the target market may lack the 
financial means to afford higher service 
prices. 

EAP: Comment noted, thank you.  

The Proponent will strategically balance setting 
affordable pricing that aligns with the financial realities 
of its target market, while ensuring the company can 
recover costs and maintain profitability. 

Nadia Kandjeo 

 
Resident of Herero Location 

When will the Project commence? EAP: The commencement of the Project depends on 
several factors. The Project activities are listed under 
the Environmental Management Act No. 7 of 2007, 
which should not be undertaken without an 
environmental clearance certificate. The approval of the 
environmental clearance certificate application, which is 
underway, may take anywhere from a few months to 
several months. Once the reports are submitted, the 
Ministry of Environment, Forestry, and Tourism (MEFT) 
takes approximately three to six months to issue a 
record of decision (RoD) for projects similar to this. 

A portion of the Project site has been 
transformed into a small football field. 
Will our children be restricted from 
accessing this field?  

EAP: The Project footprint is relatively small, covering   
approximately 100 m2, compared to the total size of the 
Erf that is approximately 9 140 m2. The site may be 
inaccessible at some stage as the Project develops.  
 
This impact will be evaluated, and other alternative sites 
will also be considered.  
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Stakeholder Details Question/Comment Response/Clarification 

We have no objection to the Project. 
Competition among service providers is 
beneficial will result in improved service 
delivery.  

EAP: Comment noted, thank you.  

 
Competition among network operators is expected. 
This impact will be assessed during the impact 
assessment phase.   

The impact assessment must also assess 
the potential risk of public exposure to 
radiation emitted by the 
telecommunication tower.  

EAP: Comment noted, thank you.  
 
This impact will be evaluated. The evaluation will 
consider the required minimum distances that 
telecommunication towers must be located away from 
public areas or homesteads to minimise the potential 
risk of radiation exposure. 

Lesly Narebeb 
 

Blue-Sky Training Academy 

When will Paratus open a branch in Outjo? EAP: As part of its corporate economic objective, 
Paratus aims to expand its services and operations 
across all regions within Namibia. As the Project 
progresses, a branch will be opened in Outjo. 

Will this be a 5G telecommunication 
tower?  

EAP: No. Although 5G technology is the next step in the 
evolution of telecommunication, this tower will focus on 
4G services, which remain a widely used and effective 
solution for meeting current communication needs.  

What is the height of the 
telecommunication tower?  

EAP: The telecommunication tower will be 30 m.   

Julin Nuumba 
 

We have no objections to the Project. 
When will the Project commence?  

Noted, thank you.  
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Stakeholder Details Question/Comment Response/Clarification 

Etoshapoort Erf 428 EAP: The commencement of the Project depends on 
several factors. The Project activities are listed under 
the Environmental Management Act No. 7 of 2007, 
which should not be undertaken without an 
environmental clearance certificate. The approval of the 
environmental clearance certificate application may 
take anywhere from a few months to several months. 
Typically, the Ministry of Environment, Forestry, and 
Tourism (MEFT) takes approximately three to six 
months to issue a record of decision (RoD) for projects 
similar to this. 

Petrus Uiseb 
Etoshapoort Erf 430 

What will be the reception buffer zone of 
the telecommunication tower?  

EAP: The reception buffer zone for the 
telecommunication tower will be approximately 4 km, 
although signal reception can also be acquired at 
distances up to 10 km, depending on factors such as 
terrain and environmental conditions.  

Will the Proponent employ some people 
from the local area?  

EAP: The scope of work requires specialised skill sets 
that may not be readily available locally. Contractor 
companies will be hired during the construction phase, 
and they will have their own employees to carry out the 
necessary tasks.   

Is there a guarantee that network 
interruptions will not occur during bad 
weather? 
 

EAP: Efforts will be made to ensure reliable network 
services. There is no absolute guarantee that there will 
be no network interruptions during bad weather (e.g. 
during times of heavy rain or high winds which impact 



 
The proposed base transceiver station (BTS) tower and associated infrastructure for Paratus 

Telecommunications (Pty) Ltd on Erf 398, Outjo East, Kunene Region, Namibia 
Paratus Telecommunications (Pty) Ltd 

21 FEBRUARY 2025 REV 01 PAGE 13 OF 21 
ECC Report No: ECC-45-569-REP-08-D 

Stakeholder Details Question/Comment Response/Clarification 

signal strength or cause temporary outages). However, 
backup systems will be in place and efforts will be made 
to quickly restore services in the event of disruptions.  
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APPENDIX A – NEWSPAPER ADVERTS 
Tuesday 17 December 2024 
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Monday 23 December 2024 
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APPENDIX B – SITE NOTICE 
 
 

  

  

Site notice: Erf 398, Outjo East  
Coordinates : -20.116268, 16.166412 
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APPENDIX C – STAKEHOLDER LETTER 
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Letter received from the Executive Director’s office - MICT 
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APPENDIX D – A LIST OF RESIDENTS WHO WERE ENGAGED  
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