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ABBREVIATIONS
Abbreviation Description
BTS base transceiver station
EAP environmental assessment practitioner
ECC Environmental Compliance Consultancy (Pty) Ltd
EMA Environmental Management Act No.7 of 2007
ESIA environmental and social impact assessment
|&APs interested and affected parties
Ltd. limited
m? square metre
MEFT Ministry of Environment, Forestry and Tourism
MICT Ministry of Information, Communication and Technology
Paratus Paratus Telecommunications (Pty) Ltd
Pty proprietary
RoD record of decision
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1 PUBLIC ENGAGEMENT AND COMMENTS FROM I&APS

1.1 INTRODUCTION

Environmental Compliance Consultancy (Pty) Ltd (ECC) has been engaged by Paratus
Telecommunications (Pty) Ltd (hereto referred to as Paratus or the Proponent) to conduct an
environmental and social impact assessment (ESIA) in accordance with the Environmental
Management Act, No. 7 of 2007 and its Regulations of 2012, for which an application for an
environmental clearance certificate has been submitted for the proposed construction and
operation of the base transceiver station (BTS) tower and associated infrastructure on Erf 398,
Outjo East, Kunene Region, Namibia.

This document outlines the outcomes of the public engagement phase and provides records of
engagements held with identified key stakeholders and interested and affected parties (I&APs).
This report also provides a summary of the comments raised during the public engagement phase
and the environmental assessment practitioner’s (EAP) responses. This report will be submitted
to the competent authority (i.e. Ministry of Information, Communication and Technology (MICT)
and the Ministry of Environment, Forestry and Tourism (MEFT)) as an appendix to the Project's
environmental scoping with impact assessment report for their review towards issuing a record
of decision on the Project.

1.2 PUBLIC CONSULTATION

Public consultation is a compulsory and critical element of the ESIA process as it provides a
platform to engage the I&APs and enhance the scope of the impact assessment. In accordance
with section 21 of the Environmental Management Act No.7 of 2007 (EMA), the stakeholders and
I&APs were engaged through various channels, which are outlined in the following sections.

1.2.1  NEWSPAPER ADVERTISEMENTS

Public consultation and I&APs registration for the Project commenced on 17 December 2024 upon
publication of the first newspaper advert. The second newspaper advert was published on 23
December 2024. These advertisements were placed across three national newspapers (The
Republikein, Namibian Sun and Allgemeine Zeitung). The purpose of these advertisements were
to initiate the public engagement process by informing the public and I1&APs to register with the
Project and an invitation to the public meeting. The records of the newspaper advertisements are
provided in Appendix A.

1.2.2 SITENOTICE

In addition to the newspaper advertisements, a site notice was erected on site to inform the public
about the Project (Appendix B).
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1.2.3 PUBLIC MEETING

The identified stakeholders were engaged through formal letters and were invited to attend the
public meeting (see the stakeholder letter provided in Appendix C). The public meeting was
scheduled for 14 January 2025 at the Outjo Community Hall. However, despite the EAP's effort in
organising to engage the public members, no public member attended, despite having been
properly invited. This lack of participation was noted, and as result, alternative engagement
methods were considered. Subsequently, the EAP practitioner (Mr Samuel Shinyemba) conducted
door-to- door engagements with the residents in the vicinity of Erf 398 (identified as the directly
affected parties). The (MICT) has formally requested, in its capacity as the competent authority, to
be provided with the full ESIA report, along with all appendices, for their review and consideration.
The letter received from the MICT is provided Appendix C and the list of the residents who were
engaged are provided in Appendix D.

1.3 KEY FEEDBACK ON ISSUES OF CONCERN — RESIDENTS ENGAGEMENT

The comments and concerns received from the residents who were engaged presented useful
and valuable input in setting out the scope of the environmental and social impact assessment
process. From an overall review of the recorded statements, the key common themes of concern
that were raised can be summarised in the following categories:

1.3.1  EMPLOYMENT OF RESIDENTS

Majority of the residents raised concerns whether the Proponent would consider employing some
of the unemployed locals. The EAP clarified that it is unlikely that such opportunities will be
available as the scope of work requires specialised skills. Contractors and subcontractors will be
hired for these activities and will likely have their own employees. This may also include employees
that will be required for unskilled or semi-skilled tasks, such as concrete mixing.

1.3.2 RISK OF PUBLIC EXPOSURE TO NON-IONISING RADIATION

The residents raised questions on the potential risk of the public being exposed to radiation
emitted by the telecommunication tower. The EAP addressed these concerns by assuring the
residents that this aspect will be thoroughly evaluated. The evaluation will include an assessment
of buffer zones, which specify the minimum distance that telecommunication towers must be
located from public areas to minimise the potential risk of radiation exposure.

1.3.3  LOSS OF RECREATIONAL SPACE (FOOTBALL FIELD)

The residents highlighted that a portion of the Project site has been transformed into a football
field and that public access to the sport field will be limited as the Project progresses. In response,
the EAP clarified that the Project footprint is relatively small (approximately 100 m?) and therefore,
a significant portion of the Erf, which overall is approximately 9 140 m?, is expected to remain
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undisturbed. Additionally, this social impact will be thoroughly evaluated in the impact
assessment.

1.3.4 PUBLIC REVIEW PERIOD

The draft scoping with impact assessment was issued to all registered I&APs for their review and
commentary from 12 February 2025 to 19 February 2025 (seven days review period). No
comments were received from the I&APs.
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2 DETAILED COMMENTS AND RESPONSES

ECC acknowledges that constructive feedback from I&APs contribute to a more comprehensive
ESIA. The consultation process ensures that the Project is better understood by I&APs.
Additionally, I&AP feedback enhances the scope of the assessment, as it may highlight impacts
that were not fully considered or included during the screening phase.

The I&APs comments are summarised in Table 1.
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Table 1 - Response to comments raised during the door-to-door engagements with the Outjo residents

Stakeholder Details Question/Comment Response/Clarification
Stanley Kaizani Paratus must consider market pricing EAP: Comment noted, thank you.
because the target market may lack the
Resident of Herero Location financial means to afford h|gher service The PrOponent will Strategically balance Setting
prices. affordable pricing that aligns with the financial realities

of its target market, while ensuring the company can
recover costs and maintain profitability.

Nadia Kandjeo When will the Project commence? EAP: The commencement of the Project depends on
several factors. The Project activities are listed under
Resident of Herero Location the Environmental Management Act No. 7 of 2007,
which should not be undertaken without an
environmental clearance certificate. The approval of the
environmental clearance certificate application, which is
underway, may take anywhere from a few months to
several months. Once the reports are submitted, the
Ministry of Environment, Forestry, and Tourism (MEFT)
takes approximately three to six months to issue a
record of decision (RoD) for projects similar to this.

A portion of the Project site has been EAP: The Project footprint is relatively small, covering
transformed into a small football field. approximately 100 m?, compared to the total size of the
Will our children be restricted from Erf that is approximately 9 140 m2 The site may be
accessing this field? inaccessible at some stage as the Project develops.

This impact will be evaluated, and other alternative sites

will also be considered.
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Stakeholder Details

Question/Comment

Response/Clarification

We have no objection to the Project.
Competition among service providers is
beneficial will result in improved service
delivery.

EAP: Comment noted, thank you.

Competition among network operators is expected.
This impact will be assessed during the impact
assessment phase.

The impact assessment must also assess
the potential risk of public exposure to
radiation emitted by the
telecommunication tower.

EAP: Comment noted, thank you.

This impact will be evaluated. The evaluation will
consider the required minimum distances that
telecommunication towers must be located away from
public areas or homesteads to minimise the potential
risk of radiation exposure.

Lesly Narebeb

Blue-Sky Training Academy

When will Paratus open a branch in Outjo?

EAP: As part of its corporate economic objective,
Paratus aims to expand its services and operations
across all regions within Namibia. As the Project
progresses, a branch will be opened in Outjo.

Will this be a 5G telecommunication
tower?

EAP: No. Although 5G technology is the next step in the
evolution of telecommunication, this tower will focus on
4G services, which remain a widely used and effective
solution for meeting current communication needs.

What is the height of the
telecommunication tower?

EAP: The telecommunication tower will be 30 m.

Julin Nuumba

21 FEBRUARY 2025
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Stakeholder Details

Question/Comment

Response/Clarification

Etoshapoort Erf 428

EAP: The commencement of the Project depends on
several factors. The Project activities are listed under
the Environmental Management Act No. 7 of 2007,
which should not be undertaken without an
environmental clearance certificate. The approval of the
environmental clearance certificate application may
take anywhere from a few months to several months.
Typically, the Ministry of Environment, Forestry, and
Tourism (MEFT) takes approximately three to six
months to issue a record of decision (RoD) for projects
similar to this.

Petrus Uiseb
Etoshapoort Erf 430

the telecommunication tower?

What will be the reception buffer zone of

EAP: The reception buffer zone for the
telecommunication tower will be approximately 4 km,
although signal reception can also be acquired at
distances up to 10 km, depending on factors such as
terrain and environmental conditions.

from the local area?

Will the Proponent employ some people

EAP: The scope of work requires specialised skill sets
that may not be readily available locally. Contractor
companies will be hired during the construction phase,
and they will have their own employees to carry out the
necessary tasks.

weather?

Is there a guarantee that network
interruptions will not occur during bad

EAP: Efforts will be made to ensure reliable network
services. There is no absolute guarantee that there will
be no network interruptions during bad weather (e.g.
during times of heavy rain or high winds which impact
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Stakeholder Details

Question/Comment

Response/Clarification

signal strength or cause temporary outages). However,
backup systems will be in place and efforts will be made
to quickly restore services in the event of disruptions.
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APPENDIX A - NEWSPAPER ADVERTS
Tuesday 17 December 2024
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APPENDIX B - SITE NOTICE

Site notice: Erf 398, Outjo East
Coordinates:-20.116268. 16.166412
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APPENDIX C - STAKEHOLDER LETTER

Environmental Compilance Comsultancy (Pty) Lid
PO Box 91108 Nein Waidhoek Nemiia
IdoFeccemavunmertal tom

o s Leradrenmental com

+354 81560 7608 ENVIRONMENTAL

OMPUANCE CONSULTANCY

ECCA3-502-LET-04-A
10 January 2025
FDENTIFIED STAXEHOLDER AND POTENTIALLY INTERESTED AND AFFECTED PARTY:

NOTICE OF AN ENYIRONMENTAL AND SOCIAL IMPACT ASSESSMENT AND PUBLIC MEIETING TOR THER
PROPOSED CONSTRUCTION AND OPERATION OF A BASE TRANSCEIVER STATION (BTS) TOWER AND
ASSOCIATED INFRASTRUCUTAE FOR PARATUS TELECOMMUNICATIONS (FTY) LTD ON ENF 397, DU
EAST, KUNENE RECION, NAMIBIA

Dear Mr Sird Madam

Ervvonmental Complance Consuitancy [Pty) Ltd [ECC) has been engaged by Paratus Telecommunications {Pty)
Ltd &% the independent erwronmental assessment practzioner {EAP) to canduct an erndrarenenta and tcoal
Impact assessment (ES3A) for the proposed construttion and operstion of o BYS telecommunication tower on
Erf 297, Ouljo East, Kunens Regon, The apghcation for o erpvirorrmental desance certificate and the
ASSESmEn] Process is Uncertaken it tevrrrs of (e Erwkonmental Management At No, 7 of 2007 and & 2012
Regusanons.

This letter Intends to engage potentBily interasted and sToctad parties [IRARS) for the Project and peovide &
platform and mesns of communicationwith ECC You have been dentified 3s 3 potentiyd Interestad or #fTacted
party and merefore ECT wshes 1o engage with you througnout the ongong ESIA process,

The badkground kfcemiation document (BID] an be downloaded from our websile via s folioming bnk:
batgssieccenyimacnental comidmaniosdihe-sropozed-tonsinationandaperaionof-a-base transoever-
satco-tts{ower-and-azecuted nfrasinucture-for paratus-Ae koo mmuncation = ply-td-are i -357.outjo-
east-punene-region-namibxa/

As part of the ongoing assessment process, ECC i pleased to extend 3 formal rdtation for you to attend the
wpromng public meeting The pubiic meebng is scneduded as follows:

Datec 14 january 2025
Verwie Outjo Comemunsty Hall
Tirme: 1800

To register a5 an WBAPS please comgieta the registration form aailadke on the ECC webste through the nk
provided ahon, Alferratively, you Gn register by emaiing us 38 INFRElecCRmar crmantal.coem of by phoning
our office at +264 81 669 7606

Registored IAPs will be nobfied of the availabiity of the draft scoping and irpact assessment repart, as vaell
as the erwironmental marasgemen plan (EMP) for reyley before the reports dre subimiited to the competest
autherity and the Minstry of Emvirorenent, Sorestry and Tourism (MEFT) for & record of decision.

Shoukd yuu have any qoestons pligse do nol Nestate (o Contact us and we wik gladly sssic,

Ermtnirzrenigl Lot arse Carmadtors 100 LI | Segatrorme Monmier: 02200508 1
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E C C The proposed base transceiver station (BTS) tower and associated
% B A infrastructure for Paratus Telecommunications (Pty)
R et Ltd on Erf 398, Outjo East, Kunene Region, Namibia

Paratus Telecommunications (Pty) Ltd

Environmental Compliance Consuftancy (Pty) Ltd
PO Box 911903 Mlan Windhouk Nambiia
infeeccemironmental.oom

MWW CCerw T un e ntal.com

Ml ENVIRONMENTAL

COMPLIANCE CONSULTANCY

YouIrs singeraly,

" F Ve v :
n Bezuidenhout }e(’ska"Bewioenhout Mooney

swphan@eccermironmental com |essicafecoorwironmantal,.com
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E C C The proposed base transceiver station (BTS) tower and associated
N infrastructure for Paratus Telecommunications (Pty)
W 5 B— Ltd on Erf 398, Outjo East, Kunene Region, Namibia

Paratus Telecommunications (Pty) Ltd

Letter received from the Executive Director’s office - MICT

REPUBLIC OF NAMIHIA

MINISTRY OF INFORMATION AND COMMUNICATION TECHNOLOGY

Frivatc Sag 15544 QFFICE OF THE EXECUTIVE DIRECTOR Tok (30801 255 13847

TWINDHOER Fan: (1264-61) 2351197

NAMIBLA Farmal: EDSOTcoBanc Loy 2a
L anvya

e Me. Barjcman Arvvconc/
SRR A SO LSO

16 Janucry 2024
W Stephan Resuicenbout,
Principd Envircramanial Prochitionar,
Envirorrneatal Compliance Conwiancy Pyl Lid,
PO Bax 91153,
KLEIN WINDHOEX.

Dear Mr. beasdennout,

ENVIRONMENTAL SCOPING ASSESSMENT (ESA) FOR THE PROPOSED
CONSTRECTIONS AND OPERATION OF A BASE TRANSCEIVERS STATION TOWERS
AND ASSOCIATED INFRASTRUCTURE AT OUTJO EAST, KUNENE REGION

Redarerce & moca 1o your letter dated 24 Novambar 2024 regarding
tha cbove-mentoned swwtiect matier,

The Minstry of nlormalion and Communication Techrdogy hemby
ochdias your instituon 1o sibmrit tha folowing documents 10 cur office for
servieny poior 1o subirisicn 10 198 Ervisonmeaniol Commisdonss, Ths is 10 ensura
complionce with the Envionmental Act ZU07 |ACt No, 7 Of 2007] ard its
regialicrs.

Scoping Reports,

Meeting minutes wilh the offecied parfies.

Signed altendonce regiler kem the public consullalions,
Environment Monagement Plans (EMP) for peoposed projects.

The Minkry wonid squaly appescioie ¥ the scheduins of cansultative
meatings can be sHared for @ase of plarving o attcﬂagnpy ;

AR fiztal corsmpandice Tras Be addimenad W 19 FxacuupTeIr__—— "

.

Ll ol
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The proposed base transceiver station (BTS) tower and associated infrastructure for Paratus

Telecommunications (Pty) Ltd on Erf 398, Outjo East, Kunene Region, Namibia
Paratus Telecommunications (Pty) Ltd

APPENDIX D - A LIST OF RESIDENTS WHO WERE ENGAGED

BECC

Muuting Attnedance Registes
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Proponent: faratus Tolecommunications [Peyl Ltd
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— 8 Telecommunications (Pty) Ltd on Erf 398, Outjo East, Kunene Region, Namibia
ENVIRONSIENTAL Paratus Telecommunications (Pty) Ltd

Q E C C The proposed base transceiver station (BTS) tower and associated infrastructure for Paratus

! RV OdURE T,
b o

NAME ONGANISATION EMAIL ADDRESS ‘ CONTACT NUMBER SIGNATURE

* LSS el fm.-ﬁ;‘&d@s | esooedlychac wml ccadavzzl | e 00 |
0] Sebashigh e | w/a N o1 ¢ 19%77¢ |
H & Ju\ aAsreba st [ Cﬂﬂ'\qud im‘u‘“l‘uq Al Ginol-dud OB iga2)196 £

2] ooy fldote] A/ VAT CEIDI L2

_]3 gra Ay M/ﬂ /\W (i siyes

" | v} S 2.9 — 0 BISE 2§53 Dorney
ii__ mm}_wwz Sragmail un Cot %% F2.88 W

1: EPEMﬁ Whisgts {630 Gioshe poott et Ruma | 5™ | DRI 7104539 =, |
. ‘, ety /g;n‘q M- &"‘SIF“F gg lnén&géﬁmﬂ"htﬂd‘ O)IM( et i
191

- 2

7

3 T

23

4

25 |

21 FEBRUARY 2025 REV 01 PAGE 21 OF 21

ECC Report N&: ECC-45-569-REP-08-D



