
 

MINUTES OF THE PUBLIC MEETING (AS PRESENTED IN THE SCOPING 

REPORT UNDER SECTION 6.3.2)  

6.3.2 Public meeting   

After a wide coverage of the public invitations to the public participation meeting as indicated 

above, a successful meeting was held at the SARI-DAO Mini Market in Spitzkoppe village 

on the 13th May 2023 (see Figure 18 and Appendix C for attendance register).   

 

Figure 1: Public participation meeting. 

A background information document for the proposed project was produced and 

disseminated to the IAPs and stakeholders as well as the line ministry. The background 

information was presented at the public consultation meeting where 41 IAPs and 

stakeholders participated in the PPP and all raised questions, comments and concerns as 

well as responses by the consultants were captured under sections 6.3.2.1 and 6.3.2.2 

respectively.    

  
6.3.2.1 Raised Questions, Comments and Concerns by the Interested and Affected 

Parties (I&Aps) 

The proponent opened the meeting and introduced the consulting team. Thereafter, the 

proponent excused himself to allow participants to freely express and raise their inputs. 

Translation from English to Damara was done by Mr. Abraham M. Noabeb. The number in 

blanket correspond to the number of the participant on the attendance register (Appendix 

C):  

 

  



1. How long does it take MEFT to make a decision on the environmental clearance 

certificate (ECC) application? (participant 1);  

2. How many people will be employed when the project is approved? (participant 21);  

3. What will be the operational hours of the facility? (participant 21);  

4. The project is good and supported but there should be 24 hours security guards 

(participant 29);  

5. Will the MEFT issue the licence to operate the fuel retail facility and if another authority 

is responsible, will it require another public meeting? (participant 41);  

6. Is the site suitable for the service station? (participant 41);  

7. MME/NAMCOR unfair distribution of fuel (participant 17);  

8. Concern on the location of the proposed facility being closer to houses that use gas 

bottles for domestic use (i.e. cooking) (participant 18);  

9. What is the possibility of relocating owners of the houses in the proximity to the 

proposed site? (participant 1);  

10. Will prices of fuel be cheaper compared other fuel facility elsewhere in Namibia? 

Concern of price affordability due to economic status of Spitzkoppe community 

members (participant 21);  

11. How is the fuel going to be transported to Spitzkoppe? (participant 21);  

12. Project is supported especially that it is being implemented by a local person (member 

of the Spitzkoppe community), thus no objection (participant 4);  

13. No objection as the project have a potential of boosting tourism and business 

opportunities in Spitzkoppe (participant 27);  

14. The ECC should be granted for the project because fuel retail services in the entire 

Daures constituency is only offered in Uis which is about 94 km from Spitzkoppe 

(participant 41).   

  

6.3.2.2 Responses to the raised Questions, Comments and Concerns by the Interested and 

Affected Parties (I&Aps).  

1. The timeframe for decision making process on the ECC application varies and depend 

on the authority’s (MEFT) urgency and it can take up to three to four months.  



2. The employment question was reserved for the proponent and the consultant later 

found out from the proponent that it is difficulty to preempt the number of employment 

that will be created by the project. However, the proponent indicated that a fair number 

will be about 10-15 people during the construction phase and two to four people during 

the operation phase.  

3. The proponent indicated (after the meeting) that Spitzkoppe is a small village and 

therefore, the plan is to start with 07h00 AM to 18h00 PM operational hours. However, 

this can change depending on customer’s demand.   

4. Security guarding of the facility will be the responsibility of the proponent but very 

necessary especially after normal operating hours.   

5. The license to operate a fuel retail facility is issued by the Ministry of Mines and Energy 

and no other public consultation meeting will be required in that regard.  

6. The proposed site is appropriate as it is next to the proponent’s mini-market. However, 

environmental impact assessment (EIA) will be conducted to determine the potential 

positive and negative impacts of the project. Since the EIA includes public 

participations which taking place, the consultant advised the participants that if there 

is any concern with regard to the proposed site, these concerns should be raised so 

that they can be included in the assessment.   

7. The alleged unfair distribution of fuel cannot be quantified and do not falls under the 

terms of reference of the present EIA.  

8. The proponent has the responsibility to construct the facility as per the safety 

requirements and procedures. However, accidents do occur and proponent will need 

to get consent from neighbors.  

9. Fuel retail facilities to exist in residential areas as well as in the industrial areas next 

to businesses. If the construction of the facility is done up to standard there will be no 

need for relocating people in the area. The proponent also needs to engage the 

affected parties and get consent. It also appeared that the owners of the houses next 

to the proposed plots were present at the meeting and indicated that they are in 

support of the proposed project as it has a potential of bringing development to the 

village.   



10. Prices of fuel is regulated by the responsible authority (Ministry of Mines and Energy) 

and will be the same as in other part of the country.  

11. Transportation of fuel requires high safety standards and these standards are 

expected to be implemented by the proponent.  

12. It was noted that a number of participants publicly indicated their support towards the 

project.  

 

 



APPENDIX B: Newspaper adverts.  

  



  



  



  



  

  



  

  

  

  

  

  



APPENDIX C: Attendance register for public consultation meeting.  

  



 



 



  

  

  

  

 

 



 


