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1. Introduction

1.1 Background

Farmhouse Deli filling station is owned by Farmhouse Deli and Store CC. Farmhouse
Deli and Store CC is a one stop business facility centre. Besides the filling station, the
facility offered a myriad of essential services such as a convenient shop, coffee shop,
commercial banks auto teller machines and a truck port. The filing station and
associated facilities are situated on portion No. 74 of Farm Tsumore 761, located on
the right at the turn-off, approximately 3 km west of Tsumeb when using the B 1 road
from Tsumeb townland to connect with the B1 road to Oshivelo. The filling station and
associated activities are constructed on parcel of land which covers an area of about

24 000 square meters.

The filling station has been in operation since 2017 after it acquired all the necessary
documents such as the Environmental Clearance Certificate issued on the 27 October
2017 and the retail licence with reference number R/473/2017 issued on the 17
February 2017. Puma Energy Namibia (Pty) Ltd is the sole supplying wholesaler to
the filling station. Currently the facility employs 60 permanent workers, and the majority
are residents of Tsumeb. In addition, some local SMEs are indirectly employed by the
facility because they have been allocated spaces on the premises to carry out their
business activities such as a tyre repair workshop which employs two people and 10
people have been given space to erect their stalls and they are currently selling their
own agricultural produce mainly fruits & vegetables to motorists using the B1 road and
those stopping to refuel and other essential services offered by the facility. The facility
is connected to all municipal reticulation services such as water and sewerage and
electricity is being supplied by CENORED. However, to ensure that there is constant
and reliable supply of electricity a 2 MW solar plant has been erected on the eastern

side of the facility.

The entire section of the filling station is entirely paved, and this reduces the potential
vulnerability of the area to the impact of dust. The storm-water channels have been
incorporated in the design and construction of the facility to ease the flow of water
during rainfall events. The facility is equipped with a fire detecting system and two fuel
leakage detection stations on-site. The filling station consists of four pumps with a
solitary pump for heavy duty vehicles erected about 8 meters west of the filling station
canopy of the main pumps. Numerous continuous in-house trainings are given to the
employees, this includes safety and training on fuel bunkering being offered by Puma
Energy Namibia (Pty) Ltd every six months.

A small nursery has been established on the site to promote the greening of the facility
and sell plants to the public. The nursery had been outsourced to a local Small and
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Medium Enterprise with the aim of empowering and creating business opportunities to
the local entrepreneurs.

The updating of this Environmental and Social Management Plan (ESMP) has been
carried out to ensure compliance with the Environmental Management Act (EMA) (No.
7 of 2007) and Environmental Impact Assessment Regulations (Government Notice
No. 30 of 2012).

1.2 Location and Climate

Farmhouse Deli filling station and associated facilities are situated on portion No. 74
of Farm Tsumore 761, located on the right at the turn-off, approximately 3 km west of
Tsumeb when using the B 1 road from Tsumeb townlands to connect with the B1 road
to Oshivelo. The area around Tsumeb is characterised by a Trees and shrub savannah
with an annual average temperature of more than 22°C and it may reach a maximum
temperature of 34 - 36°C (Mendelsohn et al 2002). Summer rainfalls in the area are
projected to be with an average annual rainfall of 500 to 550 mm (Mendelsohn et a/
2002). This area is renowned to be among the few places with the highest average
plant production in the country (Mendelsohn et al 2002).

1.3 Area status

The project area is falling within the town-boundary of Tsumeb, on portion No. 74 of
Farm Tsumore 761.

1.4 Project Area

The Farmhouse Deli filling station and associated facilities have been constructed on
a parcel of land of about 24 000 square meters which is part of portion No. 74 of Farm
Tsumore 761, situated within the townlands boundary of Tsumeb in the Oshikoto
Region.
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Google RO

Figure 1: Location of Farmhouse Deli filling station and associated activities, Tsumeb,
Oshikoto Region, (19° 13' 21.12"S, 17° 39' 34.33" E), Google Earth, 2023.
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Figure 2: Farmhouse Deli filling station and associated activities on portion No. 74 of Farm
Tsumore 761, Tsumeb district, Oshikoto Region, marked area red and yellow (Google Earth
Map, 2023)

1.5 Environmental Assessment Practitioner (EAP)

Healthy Earth Environmental Consultants (hereafter refers as HEEC) has been
appointed to undertake the Environmental Assessment (EA) process and update the
Environmental and Social Management Plan accompanied by an Environmental
Auditing report for the renewal of the Environmental Clearance Certificate for operation
of Farmhouse Deli filling station and associated facilities constructed on portion 74 of
Farm Tsumore 761, situated within the town boundaries of Tsumeb in the Oshikoto
region. The ESMP will be updated & submitted to the office of the Environmental
Commissioner within the Department of Environmental Affairs (DEA) to necessitate
the renewal of the Environmental Clearance Certificate. The ESMP will be treated as
a living document by the proponent (Farmhouse Deli and Store CC) and his team
(Employees) to guide them during the operation of the filling station and associated
facilities to ensure that the likely impacts on the environment are mitigated or avoided
where possible and at the same time amplify positive impacts.
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1.6 Detailed Consultation Process with Key Stakeholders

The essence of the consultation process in the Environmental Assessment is to
ensure access to information to all interested and affected parties (I&AP). Since this
is an existing project some relevant stakeholders such as the employees and
individuals carrying out their businesses within the proximity of the filling station have
been consulted and their inputs, comments and opinions were recorded and taken into
consideration during the formulation of this ESMP.

2. Legal and policies framework

The Farmhouse Deli filling station and associated facilities should be operated under
the provision of the relevant statutory framework of Namibia and international laws of

which Namibia is signatory.

Table 1: Legal provisions relevant to this project

Legislature/Policies

Relevant provision

Relevance to project

The Constitution of the
Republic of Namibia

The Namibian constitution is
the supreme law of the
country which is committed
to sustainable development.
Article 95(1) of the
Constitution of Namibia
states that:- “The State shall
actively promote and
maintain the welfare of the
people by adopting policies
aimed at ... The
maintenance of ecosystems,
essential ecological
processes and biological
diversity of Namibia and
utilization of living natural
resources on a sustainable
basis for the benefit of all
Namibians, both present and
future”.

To undertake the EA in order to
maintain the ecological process
and diversity of ecosystem.

Environmental Management
Act No. 7 of 2007 (EMA)

Section 2 outlines the
objective of the Act and the
means to attain that.
Section 3 details the
principles of Environmental
Management.

The management of this project
must be informed by the EMA.

EIA Regulations GN 28, 29,
and 30 of EMA (2012)

GN 29 ldentifies and lists
certain activities that cannot
be undertaken without an

Activity 9.4 and 9.5 (Hazardous
Substance Treatment, Handling
and Storage) and Activity
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environmental clearance
certificate.

GN 30 provides the
regulations governing the
environmental assessment
(EA) process.

10.1(a) (Infrastructure); The
storage and handling of a
dangerous goods, including
petrol, diesel, liquid petroleum,
gas or paraffin, in containers
with a combined capacity of
more than 30 cubic meters at
any one location. Construction
of filing stations or any other
facility for the underground and
above underground storage of
dangerous goods, including
petrol, diesel, liquid, petroleum,
gas or paraffin. The construction
of oil, water, gas and
petrochemical and other bulk
supply pipelines.

Environmental
Assessment Policy of
Namibia (1995)

The Policy seeks to ensure
that the environmental
consequences of
development projects and
policies are considered,
understood and incorporated
into the planning process,
and that the term
ENVIRONMENT is broadly
interpreted to include
biophysical, social,
economic, cultural, historical
and political components.

This EMP considers this term of
Environment.

The Occupational Safety and
Health Act No. 11 of 2007,

Safety risk is a statistical
concept representing the
potential of an accident
occurring, owing to unsafe
operation and/or
environment. In the working
context “SAFETY” is
regarded as “free from
danger” to the health injury
and to properties.

Occupational Health is
intended at the promotion
and maintenance of the
highest degree of physical,
mental and social wellbeing

The operation of the filling
station and associated facilities
should comply with the
guidelines outlined.
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of workers in all occupations.
This is done by ensuring that
all work-related hazards are
prevented and where they
occur, managed.

Draft Procedures and
Guidelines for conducting ElAs
and compiling EMPs (2008)

Part 1, Stage 8 of the
guidelines states that if a
proposal is likely to affect
people, certain guidelines
should be considered by the
proponent in the scoping
process.

The EMP should incorporate the
aspects outlined in the
guidelines.

Public Health Act No. 36 of
1919

The Act serves to protect the
public from nuisance and
states that no person shall
cause a nuisance or shall
suffer to exist on any land or
premises owned or occupied
by him or of which he is in
charge any nuisance or other
condition liable to be injurious
or dangerous to health.

The operation of the filling
station and associated facilities
should adhere to this regulation.

Petroleum Product and Energy
Act No, 13 of 1990

This  Act provides a
framework for handling and
distribution of petroleum
products which may include

purchase, sale, supply,
acquisition, possession,
disposal, storage or

transportation thereof.

The proponent should ensure
that there is safe handling of
fuel.

Namibia Vision 2030

Vision 2030 states that the
solitude, silence and natural
beauty that many areas in
Namibia provide are
becoming sought after
commodities and must be
regarded as valuable natural
assets.

Care should be taken that the
operation of the filling station
and associated facilities; do not
lead to the degradation of the
natural beauty of the area.

Water Act No. 54 of 1956

Section 23(1) deals with the
prohibition of pollution of
underground and surface
water bodies.

The pollution of water resources
should be avoided during
operation of the filing station and
associated facilities activities.

The Ministry of Environment,
Forestry and Tourism (MEFT)
Policy on HIV & AIDS

MEFT has recently
developed a policy on HIV
and AIDS. In addition it has
also initiated a programme
aimed at mainstreaming HIV

The owner of the filling station
has to adhere to the guidelines
provided to manage the aspects
of HIV/AIDS. Experience with
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and gender issues into
environmental impact
assessments.

similar projects has shown that
a significant health risk occurs
when migrant contract
workers/labourers interact with
local communities.

Local Authorities Act No. 23 of
1992

The Local Authorities Act
prescribes the manner in
which a town or municipality
should be managed by the
Town or Municipal Council.
Sections 34-47 make
provision for the aspects of
water and sewerage.

The operation of the filling
station and associated facilities
has to comply with provisions of
the Local Authorities Act.

Labour Act No. 11 of 2007

Chapter 2 details the
fundamental rights and
protections.

Chapter 3 deals with the
basic conditions of
employment.

Given the employment
opportunities presented through
the operation of the filling station
and associated facilities,
compliance with the law is
essential.

Public and Environmental
Health Act of 2015

This Act (GG 5740) provides
a framework for a structured
uniform public and
environmental health system
in Namibia. It covers
notification, prevention and
control of diseases and
sexually-transmitted
infections; maternal, ante-
natal and neo-natal care;
water and food supplies;
infant nutrition; waste
management; health
nuisances; public and
environmental health
planning and reporting. It
repeals the Public Health Act
36 of 1919 (SA GG 979).

The operations of the filling
station and associated facilities
must comply with these legal
requirements.

Hazardous Substances
Ordinance No. 14 of 1974

This ordinance gives
provision to control the
handling of hazardous
substance in all
circumstances, such as
manufacturing, imports and
exporting of these to ensure
human and environmental
safety.

The proponent should comply
with this legislation.
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Nature Conservation Ordinance
No. 4 of 1975

Chapter 6 provides for
legislation regarding the
protection of indigenous
plants.

Indigenous and protected plants
must be managed within the
legal confines.

Soil Conservation Act 6 of 1969
Ministry

of Agriculture, Water and
Forestry

This Act covers the
prevention and combating of
soil erosion; the
conservation,

improvement and manner of
use of the soil and
vegetation; and the
protection of water sources.

Soils should not be polluted or
left un-rehabilitated.

African Convention on the
Conservation of Nature and
Natural Resources (African
Union, 2003)

Article 9 subsection (h)
Article 1X subsection (h), on
Species and Genetic
Diversity is particularly
noteworthy, stating that
signatory states “shall
strictly control the
international and, as far as
possible, accidental
introductions, in any area, of
species which are not native
to that area and endeavour
to eradicate those already
introduced where the
conseguences are
detrimental to native species
or to the environment in
general.”

Careful consideration should be
taken that the landscaping of the
facility does not lead to the
introduction of alien plants.

National Heritage Act No. 27 of
2004

The Act makes provision for
the protection and
conservation of places and
objects of heritage
significance and the
registration of such places
and objects. Part V Section
46 of the Act prohibits
removal, damage, alteration
or excavation of heritage sites
or remains, while Section 48
sets out the procedure for
application and granting of
permits.

The proponent should adhere to
this regulation.
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3. Roles and Responsibilities

Farmhouse Deli and Store CC will be liable for the implementation of this updated
EMP. The proponent may delegate responsibility to his representative, Proponent
Representative (PR) as it deems necessary at any time during the operational phase,
rehabilitation phase and closure or decommissioning phases. The execution of both
environmental and social commitments will be carried out by the site manager. Healthy
Earth Environmental Consultants (HEEC) will handle all the bi-annual reporting and
ensure compliance. In the events where there is a need for a specialist, a professional
expert will be contracted.

To safeguard the effective execution of this updated EMP the responsibilities will be
allotted to the following individuals:

3.1 Proponent

Farmhouse Deli and Store CC shall oversee the responsibility of the environmental
management by effectively executing the environmental management plan.
Furthermore, it shall be the responsibility of the proponent to carry out the following;
e Assign a site Manager;
e Ensure that all employees are conversant with the Environmental
Management Plan (EMP) and an induction on safety has been provided.
e Maintain a safe and healthy working environment;
e Provide employees with correct Personal Protective Equipment (PPE);
e Assurance of a good working environment to enhance performance and
compliance;
e Appoint an Environmental Control Officer to carry out environmental

compliance and environmental audits.

3.2 Site Manager

The Site Manager shall be the Proponent Representative (PR). He/she will be liable
for guaranteeing that the daily operations are adequately performed, and all
employees comply with the EMP. The Site Manager must ensure that a copy of the
EMP is always accessible on site at all times and every employee is familiar with the
EMP.
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3.3 Environmental Control Officer (ECO)

The proponent should appoint an Environmental Control Officer to superintend the
implementation of the EMP from operation phase and decommissioning phase. The

ECO shall be a knowledgeable person to monitor, periodically evaluate and safeguard

compliance with the environmental management plan. The proponent may adopt to

allot this responsibility to a skilled person during phases or may apportion different

individuals at all stages to administer the implementation of the EMP.

The ECO should carry out the following tasks:

e Provide support to the site manager to ensure that all the required permits and

environmental authorisation are valid.

e Monitor and verify that there is compliance to the EMP and ensure that

environmental impacts are abridged to a minimum.

e Assist the proponent and site manager in identifying appropriate solutions to

environmental problem.

e Ensure that environmental awareness training is given to all new employees at

the filling station.

e Conduct systematic site inspections with respect to the execution of the EMP.

e Recommend to the proponent and site manager on the removal of certain

individuals or equipment not complying with this EMP.

e Advise on the issuance of fines for not adhering to the facility rules and

disrespectful of this EMP.

e Ease and retain a sound communication between the proponent, site manager,

employees, and interest and affected parties relating to this EMP.

e Conduct environmental auditing and safeguard compliance of this EMP on

monthly basis.

e Carry out the appraisal of the EMP and suggest alteration to this EMP

document where it deems necessary.
e Compile the bi-annual reports and submit to the relevant authority.
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3.4 Employees

Employees are involved in the operation of the filling station and associated facilities
on daily basis. Hence adequate training should be given to them and foster them to
be accustomed with this EMP.

The employees should ensure the followings:

e Comply with this EMP.

¢ Puton all appropriate Personal Protective Equipment’s (PPE) at all times when
on duty.

¢ Reports immediately any encountered incidents on-site to the site manager and
ECO.

¢ Adhere to the company policies.

4. Assumption and Limitations

This EMP has been formulated based on the following assumptions and limitations:

e The EMP was prepared based on the information gathered during the site visit
carried out in March 2023.

e Consultation with key stakeholders; the filling station owner (Mr. Willem
Johannes Jacobus Bosch), Employees, Local SMEs and Motorists.

e The mitigation measures detailed in this updated EMP are based on the
potential risks/impacts identified during the site visit. Any change to the
operation of the filling station and associated facility will results in the risks and
impacts being subjected to re-appraisal and mitigation measures will be

enhanced.
a. Level of Accuracy
The determination of the likely impacts associated with the operation of the facilities

and recommended corrective management actions revolve around the information

collected during the site visit, augmented with additional information from the owner of
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the facilities. Therefore, this information is reputed to be precise and significant to the

operation of the filling station and associated facilities.

4.1 Occupational Health and Safety

It was verified that the owner of the filling station and his employees have the relevant
occupational health and safety certifications (see Appendices | & J) and management

actions are in place for the operation and working with hazardous substance.
5. Environmental Management Plan Actions

a. Environmental Aims of the Projects, Objectives, Goals and
Commitments

The aims of the management actions of this EMP are to condense the possible
impacts where it deems necessary. In the events where the impacts cannot be avoided
mitigation measures are provided to reduce the significance of impacts. The

objectives, goals, and commitment of the environmental action plans are detailed as

foliows;
i. Project objectives;
The essence is to evade the likely impacts associated with the environment such as

soil contamination, fire risk, littering, air pollution, water contamination, traffic safety,

dust and noise exposure, visual intrusion, health, and safety etc.
ii. Project goals;

e To ensure an uninterrupted active ecosystem and safeguard biodiversity.
e To work in harmony with the motorists, employees, and local SMEs.

e To maintain a sound working environment.

5.1.3 Project commitments

e Comply with all the relevant environmental legislation in Namibia and applicable

international standards and conventions.
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e Equipped for potential environmental incidents and employing mitigation
measures to avoid recurrence.

e Prioritization of environmental conservation in the operation of the filling station
and associated facilities.

e Build a concrete relationship with the motorists.

e Maintain effective communication on environmental policies, objectives and

targets and provide training to all employees.

b. Mitigation measures

The management and mitigations of probable impacts identified during the site visit

are detailed in the following sections.
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6. Site Rehabilitation Phase

The management actions included in Table 8, below apply during the rehabilitation
phase of the filling station and associated facilities and should be undertaken with

mitigation measures detailed in the Tables above.

Table 8: Site rehabilitation Phase Management actions

Proponent ECO, MET,

EMP training v All companies contracted,

by Farmhouse Deli and Tsumeb

Store cc to render any Municipality
services must ensure that all
their employees are aware
of the necessary health,
safety, and environmental
considerations applicable to

their respective works.

Monitoring v The ECO should monitorthe |~ Proponent | ECO
execution of the EMP.

v The ECO should on regular
basis carry out inspection on
the conditions of around the
operation of the filling station
and associated facilities.

v The ECO should inspect the
operation of the filling station
and associated facility by the
end of every shift.
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Water and

management

Waste

v No dumping of waste

products of any kind in or in
close proximity to any
surface water bodies.
Contaminated runoff from
the various operational
activities should be avoided
from entering any surface
water bodies and ultimately
underground water.

Ensure that surface water
accumulating on-site are
directed and captured
through a proper storm
water management system
and should be treated in an
appropriate manner before
dispose of into the
environment.

The use of water saving
mechanisms should be
promoted among the
employee’s, motorists and
the public at large in order

to reduce water demand.

Proponent

ECO, MET,
MAWF, MHSS
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v Substantial waste bins (with
lids, to prevent the escape
of litter) shall be available at
the filing station and
assorted wheelie bins shall
be available outside the
convenient shops and other
facilities and should be
easily accessible at all
times to the employees and
the public to dispose of their
waste.

v The filing station and
associated facilities shall be
kept clean and free of litters
and no litters shall be
allowed to strew at the
facility.

v All employees should be
instructed to discard of all
waste in correct labelled

bins.

v The owner and the
manager of the facility
should be responsible for
regular disposal of all the
solid waste generated at
the facility.

v The frequency of
collections will be such that
waste containment
receptacles do not unduly

accumulated or overflow.
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Energy efficiency

v The constructed solar plant

east of the facility should be
use at the optimal level to
provide power to the entire
facility and act as back up
during power cuts. The
diesel generator should
only be used as a back in
the events of load-

shedding.

Proponent

ECO,
MME

MET,

Biodiversity restoration

A list of indigenous plants
should be generated, and
such plants should be
incorporated in the
landscaping program.

The nursery on site should
focus on  propagating
indigenous trees and fruits
tree to maintain the
ecological systems and
enhance food security.

Any fauna occurring in the
vicinity should not be
disturbed.

No poaching of any animal
in surrounding farms is

permitted at all costs.

Proponent

ECO,
MAWF

MET,

Final ESMP Report for the renewal of the ECC for the operation of Farmhouse Deli filling station in Tsumeb Page 45




7. Decommissioning Phase

The decommissioning of the filling station and associated facilities is not expected to
take place in the nearest future. The provision of the Environmental Management Act,
2007, emphasis that it is crucial to take into consideration the impacts on the
environment during the decommissioning phase of the project. Namibian legislation
considers decommissioning phase a separate activity and an EIA should therefore be
conducted preceding to its decommissioning.

Recommendations to be taken into account subsequent to decommissioning :A
closure plan should be formulated by the owner (Farmhouse Deli and Store CC) at
least two years before the scheduled date of decommissioning. This closure plan must
ascertain the targets and objectives for decommissioning and operations working
towards this end. Farmhouse Deli and Store cc should consult the specialists to ensure
that the decommissioning phase is in line with the prevalent international best practice
trends, to reduce the possible risks and financial overheads to execute this process.
Key stakeholder engagement is crucial during this phase to ensure that the neighbours
and municipality of Tsumeb; interests are detailed and their obligations from the initial
stages of the project are weli-thought-out. The decommissioning of Farmhouse Deli
filling station and associated facilities is not yet projected due to the fact that there is
a high demand of fuel and is currently the most preferred filling station by motorists in
the area due to its strategic location. The facility has become an integral economic
activity in the town of Tsumeb and a sizeable number of people has been employed
by the facility resulting in the improvement of the livelihoods of many families in the
town. The facility is associated with many positive cumulative impacts which includes
generating in-direct jobs & improved livelihoods to many people in the town.

8. Conclusion

The continuous operation of the Farmhouse Deli filling station and associated facilities
will bring about positive and negative impacts on the environment. Appropriate
implementation of this updated EMP will ensure that negative impacts are mitigated
and positive impacts will be enhanced. The filling station deals with hazardous
products which can easily results in detrimental impact on the environmental if proper
measures are not in place. Most of the predicted impacts are quite significant,
therefore appropriate, and rigid environmental management measures should be
executed throughout the entire life span of the project. The management of long-term
impact requires continuous monitoring and urgent remediation to avoid adverse impact
on the environment. Based on the preliminary findings detailed in this updated EMP
and taking into account the owner of the facility mindfulness toward the environment,
it is recommended that the Environmental Clearance Certificate for Farmhouse Deli
filling station and associated facilities should be renewed to ensure continuous
operations and be allowed to implement the mitigation measures suggested in this
document.
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10. Appendices

Appendices A: Site plan for Farmhouse Deli filling station and associated facilities
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Appendices B: Padstal Design for Farmhouse Deli filling station and associated
facilities
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Appendices C: Architectural design of the second floor of Padstal
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Appendices D: Proof of company registration with BIPA

. REPUBLIC OF NAMIBIA CC2
CLOSE CORPORATIONS ACT,1988
' “ (Sections 12, 13, 14, 24, 27, 29, 47 and 60)
(Regulations 2, 3 and 13)
[ By
Amended Founding Statement ¢ 0CT 90 A
| eos ~I 287
Before filling in the form, first see notes on page 2. P A ;
By g
REGISTRATION NUMBER OF CORPORATION DATE OF RECEIPT
L CC/2015/10066 ‘
PART A Dates of }
commencement
of change
*
Full name of corporation _Farmhouse Deli and Store Close Corporation
Seize The Moment Investments Seventy N
Previous name of corporation (if applicable)* _8ix CC
*
Literal translation of name (if applicable)* N/A
*
Shortened form of name (if applicable}* N/A S -
et e e e s See Annexure A o L
Seize The Moment Investments Seventy o
Previous name of corporation (if applicable)*  Six CC — _ =
Literal translation of name (if a;_aplicable)* N/A — *
Shortened form of name (if applicable)* N/A = *
Description of principal business™ See Annexure A e *
Date of end of financial year* l_‘a8t day_ of February each year *
PART B [
Postal address* PO Box 65, Tsumeb, Namibia _ *
Address of registered office (not post office box)* 841, 6" Road, Tsumekb, Namibia % -
B o S 67 -10- 1 0
Name and address of accounting officer* _Helga Rose-Marie Du Plessis -
89 D s Indongo Str Windhoek Windhoek, PO Box 9341, Eros. e
Windhoek m7 -10- 10

(Attach written consent to appointment)
Namibian Institute of

Full name of association or body of which accounting officer is a member Professional Accountants

Membership/Practicc No. 10036 .

+ See note 2 on page 2
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Appendices E: Proof of the expired Environmental Clearance Certificate

Tel: (00 26461) 284 2111 Cor Robert Mugabe &

Fax: (00 26461} 220 938 Dr Kenneth Kaunda Street
Private Bag 13306
Eomail: akanioe Gmel.n: Windhoek
mail: akaniniel mel.ng Namibis
Enquiries: Mr. Abraham Kanime 27 October 2016

OFFICE OF THE ENVIRONMENTAL COMMISSIONER

Managing Director
Farmhouse Deli and Store CC
P. 0. Box 1088

Tsumeb

Dear Sir / Madam,

SUBJECT: ENVIRONMENTAL CLEARANCE CERTIFICATE FOR THE PROPOSED SERVICE
CENTRE AND FUEL RETAIL FACILITY, TSUMEB, OSHIKOTO REGION

The Environmental Scoping Report and Environmental Management Plan submitted are sufficient as it made an
adcquale provision of the environmental managenient concemiing Eroposcd adtivities. Irom this poTspesiive, icgular
environmental monitoring and evaluation of environmental performance should be conducted. Targets for
environmental performance improvements should be established and monitored from time to time.

This Ministry reserves the right to attach further legislative and regulatory conditions during the operational phase of
the project. From this perspective, | issue this Environmental Clearance Certificate with the following conditions: (a)
Any pending permits including those related to land ownership and land use approval by Tsumeb Municipality, should
be obtained.

On the basis of the above, this letter serves as an Environmental Clearance Certificate for the project to commence.
However, this Certificate does not in any way hold the Ministry of Environment and Tourism accountable for
misleading information, nor any adverse effects that may arise from this project activity. Instead, full accountability
rests with Farmhouse Deli and Store CC and its consultants.

This Environmental Clearance Certificate is valid for a period of 3 (three) years, from the date of issue unless
withdrawn by this office.

Yours Sincerely,

Teofilus Nghitita  * . o
ENVIRONMENTAL COMMISSIONER . i -

“Stop the poaching of our rhinos”

All official correspondence must be addressed 1o the Permanent Secretary
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Appendices F: Proof of the retail licence from the Ministry of Mines and Energy

MINISTRY OF MINES AND ENERGY

PETROLEUM PRODUCTS AND ENERGY AC I, 1990
PETROLEUM PRODUCTS REGULATIONS 2000)

RETAIL LICENCE
[Regulation 5(4)]

[ T B T Licence Na. D
E L A

RETALL 1 ICENCE N R/473/2017 ]
r[ Name of licence-holder ‘ F armhnusc. Deli And Store CC {
[ Address of hcencc~holdcr w: m,-,....; - _~ B __ _Postal Address _,__,__;l

' I Portion 74 of Farm Tsumore P.O Box 1088
! l ,761 Tsumeb '
: Namibia Namibia !

| |

! lf
- A I . = -
Name of Retail Outlet f Farmhouse Deli And Store CC }
. e S TR

TOTTITIONOST TICTT 7T =tore U

[ Address of licence- holder ~.' T ical At!_;l_n_'c_s_s b Postal Address
| n 74 of Farm Tsumore P.03 Box 1088
| .761 Tsumeb
1 I Namibia Namibia
|

|

e s e e > —— e
.[ Name of Retail Outlet ) ) Farmhous'e Deli And Store e o
1 Name of Supplying Wholesaler Pumu E nerg,y Namibia (Pty) Ltd

Premises to which licence relates -19.225328, 17.659530

o L=s w_om G — S

Conditions ) appluable to licence

See overleaf of page for general and special conditions applicable to lic ance,
Date of issue of licence 17 Fc.brudry 2017

| Tssued by the Minister of Mines and Encr gy in terms of rq.,ulatwns 5(4), on
17 February 2017 at Windhoek :

j . T4 WAR il
e L, N \ Ll Official Stamp
[T = s SO oty cepeeens AL TP » (For officé uso)/
l Mipister: Mless aF ergy TN OR 7
B S = |
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Appendices G: Proof of valid certificate of fitness/registration from the municipality

Enquiries: G.E. Keorns TSUMEB MUNICIPALITY

Ref: 17/1/4/2 OFFICE OF THE CHIEF EXECUTIVE

Private Bag 2012
Tsumeb
Namibia

No.115/2019

Tel.: +264 (0)67 221056/7/8
Fax.: +264 (0)67 221464/221067

TSUMEB MUNICIPALITY

CERTIFICATE OF FITNESS / REGISTRATION
{Generdl and Fire Protection/Prevention Regulations)
This is to certify that the premises as described hereunder are suitable in terms of the provisions
of the General Healih Regulotions (G.N. 121 dated 14 October 1969} as amended. and the fire
brigade service ordinance No. 10 of 1978, Reg. 17.(1} and the Regulations Relafing to the
Registration of Business (G.N. 271 dated 4 November 2004}, for canying on a business/irade on
the following conditions, if any:

{a) OWNER (S) MANAGER OF PREMISES:

W BOSCH 8 Mrs. T BOSCH

(b) BUSINESS ADDRESS WHERE PREMISES ARE SITUATED:
STREET NAME NAMUTONI ROAD
PO BOX 1088, TSUMEB

(c) PLOT NUMBER IN WHICH PREMISES ARE SITUATED:
PORTION. : 74, TSUMEB

{d) TRADE NAME OF PREMISES:

PO BOX H 1088, ISUMEB
(<) PLOT NUMBER IN WHICH PREMISES ARE SITUATED:
PORTION. : 74, TSUMEB
{ct) TRADE MAME OF PREMISES:
FARM HOUSE DEL! AND STORE
(e) CLASS BUSINESS/TRADE WHICH WILL BE CARRIED ON:
SELLING FUEL AND RELATED PRODUCTS

[43] CLASS BUILDING IN TERMS OF FIRE PROTECTIOMN/FREVENTION:
CONDITIONS, IF ANY, ON WHICH CERTIFICATE OF FITNESS 1§ GRANTED:
=1
AR et 3083/ 220 F
é? HEALTH OFFICER DATE

Subject fo the taking out of the prescribed Certificate of Fithess, the premises. as described in
the above certificote is registered until 30 Aprit 2020 in terms of the provisions of the General
Health Regulations (G.N 121 dofed 14 October 1969} as amended, for canying on a
business/frade os indicoted therein:

Receip! No, 51101

%%mlo .................................... wlazlaea

HIEF EXECUTIVE OFFICER DATE

NS1111 ENSURE COMPLIANCE WITH SOCIAL SECURITY COMMISSION BY APPLYING FOR YOUR GOOD STANDING CERTIFICATE.
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Appendices H: Proof of waste disposal certificate from WESCO Waste Management
(Pty) Ltd

Wesco Waste Management (Pty) Lid Cert Nr. 0 9 0 4 9
Co Reg No 2000000

VAT Reg No 3831115015 ORIGINAL
- Marine & Petroleum industry Tank Cleaning Services Tel: 4264 64 213 200
- Oil Recyclers (Ragstored with Mivetry thives & Energy) Cell: +264 81 270 8339
- Asbestos removal & demolishing iRegsterad with Ministry of Labaur & Soxal Weltars; e-mall  jnfafesscy com 0e
- Waste Management Regsiored with Miristry of Labour & Soct Wiltarst
Republic of Namibia Postal Address = PO Box 157. Walvis Bay
A i - (] . - A
Date: GRV
/7 @ /f/ ‘/&&/9 Reference
& 4
Recelved from: Site / Vessel / Location :

Z\

Above information trug and correct. verified and confirmed by undersigned
Delivered by / from :

. 3\u i

Signat‘?!" Date

lizgie &}Mr’u’

Prnt Name

For and o behalf of ) ~__Forandon behalfof :

Farmhouse Deli
e and Store cc
Company St 0. Box 1988,
o Cotl: 051 194 2612
Comp. Reg.: 2015/100686
VAT N 7257537-01-1

CITY PRINT 064 220012
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Appendices |: Proof of fire-fighting training attended by the employees.

RUBICON FIRE SERVICES
s KON
i o —

THIS IS TO CERTEY THAT

Festus Ngatyihicue

ID: 930406 0028 1

Has attended & lecture and practical demonstration
i the use of fire fighting equipment,

DURATION: 2 HOURS

DATE: 06 November 2019

\
=T
LECTURER MANA £ IVISION

VALID FOR ONE (1) YEAR
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VALID FOR ONE (1) YEAR
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RUBICON FIRE SERVICES

ﬁlﬁ: 06 November 2019

VALID FOR ONE (1) YEAR
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Appendices J: Proof of First Aid training attended by the employees

Tl S .

TRAINING IN FIRST AID

Certificate of Completion

In terms of Regulations 218, 234 and Annexure G of the Regulations
Relating to the Health and Safety of Employees at Place of Work

Under the Labour Act 1992 {Act 6 of 1992) amended by Labour Act 2007 {Act 11 of 2007}
1s hereby granted to.
Lukas U Sheehama
1O NO: 780701 0026 X

to certify that hie/she has completed the prescribed
course of lectures and demonstrations and has passed
the examination:

BASIC
QUALIFICATION
GRANTED

VALID FOR ONE YEAR
FROM DATE OF ISSUE

BASIC
QUALIFICATION
GRANTED

MALID FOR ONE YEAR
FROM DATE OF ISSUE

»
/77/;___3/’ >3 7
NS 224 2 o @ O
/ ctor
No: F.ALD7/2016 A4A 19/15 Date of xsue: 06 Novemnmber 2019
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TRAINING IN FIRST AID !

Certificate of Completion

in terms of Regulations 218, 234 and Annexure G of the Regulations
Relating to the Health and Safety of Employees at Place of Work

Under the Labour Act 1992 {Act 6 of 1992} amended by Labour Act 2007 {Act 11 of 2007}
Is hereby granted to:
Hermanus D Gariseb
1D NO: 300530 0065 7
to certify that he/she has completed the prescribed

course of fectures and demonstrations and has passed
the examination:

BASIC
QUALIFICATION
GRANTED
AMALID FOR ONE YEAR
B FROM DATE OF ISSUE
-
P ; -{%&f@@%g_’
T g
Mo-rE s OFTIINIE AL A IDIVE Date of lagus- (6 B f nig

Hermanus D Gariseb

1 NO: SO00530 0065 7
to certlfy that he/she has completed the prescribed

course of lectures and demonstrations and has passed
the examination:

BASIC
QUALIFICATION
GRANTED

MALID FOR ONE YEAR
FROM DATE OF ISSUE

‘7;;9%@%

No: F.A. 67/X016 ALA 19735 Date of tssue: 06 November 2019

»Ne
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T.1.F.A.

TRAINING IN FIRST AID

Certificate of Completion

In terms of Regulations 218, 234 and Annexure G of the Regulations
Refating to the Health and Safety of Employees at Place of Work

Under the Labour Act 1992 (Act 6 of 1952} amended by Labour Act 2007 {Act 11 of 2007}
is hereby grantect 1o.
Georgina V Kambamba
1D NO: 821014 1035 &

to certify that he/she has completed the prescribed
course of lectures and demonstrations and has passed
the examination:

BASIC
QUALIFICATION
GRANTED

MALID FOR ONE YEAR
FROM DATE OF ISSUE

»e

[ TH TErms or REEUISTIONS Z15, Z35% ang ANNEXUre O o7 UTe WeEg

Relating to the Health and Safety of Employees at Place of Work
Under the Labour Act 1992 (Act 6 of 1992} amended by Labour Act 2007 (Act 11 of 2007}
is hereby granted to:
Georgina V Kambamba
D NO: $21034 1035 4
to certify that fre/she has completed the prescribed

course of fectures and d rations and has p
the examination:

pry

BASIC
QUALIFICATION
GRANTED

VALID FOR ONE YEAR
FROM DATE OF ISSUE

OF

J"/‘""’ff%immzf '

#o: F.A. 07/2016 ALA 19/15 Date of ssue: 06 Rovemnber 2019
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Appendices K: Curriculum Vitae for the Environmental Assessment Practitioner
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OPERATION OF FARMHOUSE DELI FILLING STATION AND ASSOCIATED
| FACILITIES IN TSUMEB, OSHIKOTO REGION

HEEC022019

Farmhouse Deli and Store cc ‘
P. O Box 1088
Tsumeb
Namibia |

Contact Person: Mr. Willem Johannes Jacobus Bosch
Contact Number: +264 81 1242612
" Email: doretheabosch@gmail.com

Tanaka D. Nyatoro Signature %
|

ENVIRONMENTAL MONITORING .
AND EVALUATION REPORT Report Period ' March 2021 — March 2023 |

HEALTHY EARTH ENVIRONMENTAL CONSULTANTS CC (HEEC)

Farmhouse Deli and Store CC M & E Report March 2021- March 2023
Page 1



Crietainal e lnmme it emiitimne frp i
Sustainable (cuilf‘/(_t/‘)!l:ff!;! solutions ror lire

Our consultancy Portfolio / Specialisation is composed of:

ENVIRONMENTAL IMPACT ASSESSMENTS

ENVIRONMENTAL AUDITING AND MONITORING

WATER QUALITY MONITORING AND MANAGEMENT

WATER PROSPECTING

WASTE MANAGEMENT

ENVIRONMENTAL POLICY REVIEWS

ENVIRONMENTAL AWARENESS AND TRAINING

ENVIRONMENTAL MANAGEMENT SYSTEM (1SO14001) IMPLEMENTATION
ENVIRONMENTAL CONSULTATION

ECOSYSTEM EVALUATION

ENVIRONMENTAL SAFETY, HEALTH AND MANAGEMENT

FLORA IDENTIFICATION

GEOGRAPHICAL INFORMATION SYSTEM (GIS) AND REMOTE SENSING
BIOHAZARD MONITORING (AIR AND RADIATION POLLUTION MONITORING)
GREEN CLAIMS AND CARBON TAX

LANDSCAPING AND GREEN HOUSE IRRIGATION SUPPLIES AND
MAINTENANCE

MINING

BUSH ENCROACHMENT CONTROL

DATA COLLECTION AND ANALYSIS

AGRICULTURE EXTENSION SERVICES

Farmhouse Deli and Store CC M & E Report March 2021- March 2023
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1. INTRODUCTION

Farmhouse Deli and Store CC hereinafter referred to as the proponent, is
operating a filling station and associated facilities, in Tsumeb district, Oshikoto
region. The filling station and associated facilities are situated on portion 74 of
Farm Tsumore 761, located on the right at the turn-off, approximately 3 km
west of Tsumeb when using the B1 road from Tsumeb townland to connect
with the B1 road to Oshivelo. The filling station and associated activities are
constructed on parcel of land which covered an area of about 24 000 square
meters. The main aim of the filling station and associated facilities is to
provide reliable fuel to all motorists using the B1 road and provide other
essential services to the public. Although there are other filling stations in the
townland of Tsumeb, it was noted that the fillings stations are not enough due
to the fact that Tsumeb is a transit town for many people driving to all corners
of all the northern regions hence long queues at filling stations have been
experienced and in the festive seasons, the situation may worsen. The
proponent had determined through extensive market research that
establishing a filling station and associated facilities on the outskirts of the
town will ease the demand for fuel and avoid delays to motorists using the B1
roads.

The Farmhouse Deli filling station has been in operation for the past three
years. The proponent is environmental conscience and has a strong
environmental consideration in their business operation. In compliance with
the legal requirement Farmhouse Deli and Store cc has an Environmental
Clearance Certificate (ECC) issued on the 27 October 2017 for their
operation. The ECC entails conditions that have to be adhered to during the
operational phase of the filling station and its associated facilities; in particular
it calls for constant monitoring and evaluations on environmental performance
to be carried out as well as the setting and monitoring of the targets for
improvement. It is against this background that Healthy Earth Environmental
Consultants (HEEC) has been appointed by Farmhouse Deli and Store cc to
carry out the environmental monitoring and evaluation process for the
operation of the filling station and its associated facilities.

The monitoring and evaluation reports will be submitted to the Office of the
Environmental Commissioner to necessitate its renewal. In preparation of the
monitoring and evaluation report, HEEC conducts a site visit at the
Farmhouse Deli and Store cc facility for inspections. The site inspection
entailed of two integral component; verbal feedback on distinct identified
impacts and mitigation measures as defined in the Environmental
Management Plan (EMP) and ground proofing which includes visual
inspection and authentication throughout the operation processes.

The inspection and reporting to the management of Farmhouse Deli and
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Store cc, the mitigation measure and the intensity of compliance have given
three (3) ranks namely; rank one (1) ranked as non-compliance and require
certain critical intervention, rank two (2) indicating a medium level of
compliance and require improvement and rank three (3) high level of
compliance and it should be maintained or even ameliorated.

2. MANAGEMENT ACTIONS

The Environmental Management Plan (EMP) tailored made for the operation
of the filling station and its associated facilities has been formulated with the
essence of identifying the management actions imperative to mitigate the
likely negative impacts associated with the operation of this project. Where
impact cannot be mitigated, measures have been put in place to moderate the
significance of such impacts. The observation made during the site inspection
over the initial 6 months period has been outlined in the following section
including site photo. A summation of the assessments and observations will
be outlined for the impacts and mitigation measures derived from the EMP.

2.1 Fauna and Flora

This impacts has been ranked three (3) indicating high level compliance and it
should be maintained or even ameliorated. Farmhouse Deli and Store cc has
a vegetation management plan in place and conserved numerous plant
species in the project area. Tree planting program is receiving the highest
priority and an alien task force team has been identified to curb the
introduction of alien plants in the area.

2.2 Surface and Ground water

This impact has been ranked three (3) indicating high level compliance and it
should be maintained or even ameliorated. Farmhouse Deli and Store cc
ensure that the entire area of the filling station is paved and there are no
records of oil leakages, which will eventual seep into the ground and
contaminate the underground water. There were no signs of surface water
bodies contaminated in the project area hence this impact ranked three (3).

2.3 Visual and Sense of Place

All the mitigation measures for this impacts have been ranked three (3)
indicating high level of compliance and it should be maintained or even
ameliorated. The constructed facilities have taken into account the geographic
location of the area and it carry some degrees of uniqueness and visual
perceptions.
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2.4 Archeology and Heritage

The area is not known to have relevant artifacts or heritage significance and
the project owner is aware that any discovery or finding should be reported to
the relevant authority, hence this mitigation measures have been ranked three
(3) high level compliance and it should be maintained or even ameliorated.

2.5 Healthy, Safety and Security

All the mitigation measures have remained ranked three (3) high level
compliance and it should be maintained or even ameliorated Farmhouse Deli
and Store cc render health and safety training to their employees in their
respective fields and regular meetings are held on distinct topics and
environmental topics have also been incorporated. The workforce is provided
with the necessary Personal Protective Equipment’s (PPE). Relevant signage
have been placed around the filling station and all other associated facilities.

2.6 Social

Local have the privilege of employment opportunity which improve the
livelihoods of many people. Where it is feasible Farmhouse Deli and Store cc
purchase local commodities. These mitigation measure is ranked three (3)
high level compliance and it should be maintained or even ameliorated.

2.7 Traffic

The access road to the filling station is branched out from the B1 road and it is
clearly visible and up to standard with all road signs erected along the road.
Vehicles are adhering to the correct speed limit and mobility of the vehicle are
kept to the optimum standard. The mitigation measure for this impact have
been ranked three (3) high level compliance and it should be maintained or
even ameliorated.

2.8 Noise

Farmhouse Deli filling station business operation is unlimited however some
facilities operates from 07h00 am to 19h00 pm. The facility has no
equipment’s emitting excessive noise above 120 decibels (dB). Personnel’s
have access to PPE where feasible. These mitigation measures have been
ranked three (3) high level compliance and it should be maintained or even

ameliorated.
2.9 Solid Waste

This impact is ranked three (3) indicating a high level compliance and it
should be maintained or even ameliorated. Farmhouse Deli and Store cc up
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keep and maintain a neat environment and have a good system of collecting
and dispose of their own solid waste to the municipal landfill. The company
has adopted the RRR (Reduce, Reuse and Recycle) for the purpose of waste
management. Employees attended basic in house training on waste
management and they are acquainted with waste fractions generated at the
facilities and involved in waste segregation for recycling purposes. The facility
uses visual aids; for instance pictures of the type of waste allowed in assorted
bins.

2.10 Hazardous substances

The hazardous substance impact has been ranked three (3) high level
compliance and it should be maintained or even ameliorated. Farmhouse Deli
and Store cc outsource the collection and management of hazardous waste to
a reputable and accredited waste management company; WESCO Waste
Management (Pty) Ltd. Appropriate storage facilities are provided for these
substances.

2.11 Land use alteration and degradation

The mitigation measures for this impact is ranked three (3) high level
compliance and it should be maintained or even ameliorated. The facility has
a vegetation management plan to ensure that landscaping receive the highest
priority. The vegetation cleared during the construction of the facilities has
been compensated by replanting more trees in the area. Farmhouse Deli and
Store cc will continue to conduct its operation with conscious to the bio-
physical environment.

2.12 Existing service infrastructure

This impact is ranked three (3) high level compliance and it should be
maintained or even ameliorated. Farmhouse Deli and Store cc is using energy
from the national grid and an 80 Kw solar power plant has been erected on
the eastern side of the facility to supply a significant amount of electricity and
supplement the national grid, this will attribute to the scaling down of carbon
footprint and saving of energy. Farmhouse Deli and Store cc has planned to
explore initiative focusing on water conservation such as rain water harvesting
and waste water in line with municipal by-laws.

2.13 Environmental Management Plan (EMP) Training

Farmhouse Deli and Store cc regularly ensure that employees are cognizant
of the relevant health, safety and environmental aspects appropriate to their
daily activities. Environmental training has been given the highest priority and
is the essence of weekly and monthly meetings that are habitually held.
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2.14 Monitoring

In accordance with the mitigation measures, Healthy Earth Environmental
Consultant (HEEC) has been appointed by Farmhouse Deli and Store cc to
carry out the monitoring and evaluation services. The site inspections are
carried out on a bi-monthly basis, and bi-annual reports are to be submitted to
the Office of the Environmental Commissioner, hence this report serving as
the first bi-annual report.
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3. ANNEXURE A

Inspection reports
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:CC- 00579
Serial: Ke4MIP579
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REPUBLIC OF NAMIBIA
MINISTRY OF ENVIRONMENT, FORESTRY AND TOURISM

OFFICE OF THE ENVIRONMENTAL COMMISSIONER

ENVIRONMENTAL CLEARANCE CERTIFICATE
ISSUED

In accordance with Section 37(2) of the Environmental

Management Act (Act No. 7 of 2007)

TO
Farmhouse Deli and Store cc
P. O Box 1088, 841 6th Road, Tsumeb

S R R R L]

TO UNDERTAKE THE FOLLOWING LISTED ACTIVITY

Operations of farmhouse deli Fuel Station and associated facilities in

Tsumeb district, Oshikoto region

Y

ENVIRONMENTAL COMMISSIONER

Issued on the date; 2020-03-31
Expires on this date: 2023-03-31

(See conditions printed over leaf)

Recycle

This certificate is printed without erasures or alterations






